WESTMEATH COUNTY COUNCIL

Comhairle Chontae na hlarmhi

CUSTOMER
COMMENT
&
COMPLAINT
FORM

How to use this form

If you wish to make a comment or
. complaint about any aspect of our ' e I
& services please complete this form "

i ::—‘-‘ [ A't‘

and submit it via our website or email L y.slF 7% ! g (— [F ﬁ“' —
== customerservice@westmeathcoco.ie. BE q * AP ' =
You can also submit it in person via our -—z ‘ '; ' 4 b I Fi p
Customer Service Desks, Libraries or W o i’; N
Public offices. i _ == | i
&

Note D o —aY
All comments/complaints received i =

will be acknowledged within 1 week.

The Customer Services Officer will review _ '
the matter and issue a decision within3 Sl FEE S
weeks. Further details on Westmeath S /
County Council's complaints and redress '
procedure is available at

www.westmeathcoco.ie
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WESTMEATH COUNTY COUNCIL
CUSTOMER COMMENT & COMPLAINT FORM

Section / Service [ Location relating to your comment / complaint:

Date of incident, if applicable:

Please make your comment/ complaint below:

Name:

Address:

Phone: Email:

Return to: Customer Service Liaison Officer,
Corporate Services,
Westmeath County Council
Mullingar,

Co. Westmeath THANK YOU

Email: customerservice@westmeathcoco.ie




